
Anglian Water continue to recognise the importance of Streetworks and ensuring our compliance with current and new Legislation and being 
able to evolve. An investment of approx. £750k was made to the Streetworks System Review Project to enhance our tools to enable this, as 
well as to bring our people on this journey and understanding the importance of Legislation and Permits. 

There are 2 parts to the Streetworks Project; Streetworks Compliance Analysis and Reporting Tool and Mobile Start Stop.

Streetworks tool focuses on replacing our current solution and is due to Go Live early 2024, as well as delivering a number of other improvements such 
as:

• A tool to effectively manage defects, inspections & fines and enable accountability and improved ways of working.
• The full use of Street Manager functionality. This will enable more efficient ways of working and accurate data.
• Improved reporting & dashboards to enable proactive review of permits.
• Changes to the ways in working across the business to meet Legislation requirements – led by AW Business Change Manager & Lean Consultant.
• Improved training suite of mandatory permit awareness courses and improvements to current courses to include permit understanding & regulation. 

Mobile Start Stop will provide Field users the ability to start and stop permits which will reduce the risk of starting and stopping permits outside of the 2 
hour window and therefore reducing the number of FPNs. We will initially commence with a Proof Of Concept which will start in October. 

As part of Mobile Start Stop, we will also be trialling Quality Checks at the point of starting and stopping permits. The Quality Checks will enforce the field 
user to provide mandatory pictures for an office person to check the quality criteria has been met and that the permit can be started or stopped & also 
ensure we will pass on inspection of the site.

Streetworks System Review Project; What is it?
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